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Why 360training?

We provide a comprehensive library of online
training courseware in multiple industries.
360training.com offers online Environmental Health
and Safety compliance training. This catalog also
covers Canadian Safety Training, DOT Training,
Supervisor Certification, Outreach Training, Power
and Utility Training, Industrial Skills Training,
HAZWOPER and over 100 individual general
industry and construction courses. In addition we
provide an intuitive Learning Management System
(LMS) to help you easily manage your corporate and
individual online training needs.

“Do It Yourself” Courses

Flexibility and convenience for a seasoned workforce

360training “Do It Yourself” courses put you in control of your learning experience—what, where, when, and how.
Content is provided in PDF format—so you can access the course online or off, whether you're traveling, grabbing a
bite to eat, or just kicking back at the end of the day. Expert online assessment tools help you identify areas of
weakness and address them to attain mastery. Nothing could be more convenient—or allow you greater flexibility
in your training experience.

Learning Center Courses

Support for deeper application and exploration

360training “Learning Center” courses help take your learning to the next level. These carefully constructed online
courses guide you from the rules and facts you need to know to the real-world applications and mission-critical
issues you'll encounter in the workplace. Interactive scenarios encourage exploration and consideration of
outcomes. Comprehensive assessment tools fine tune and deepen your understanding. A PDF transcript of the
course offers the convenience of offline or desktop study. For the full experience, go with a“Learning Center” course.

Customer Support

It is our goal to meet and exceed the expectations of our customers by providing consistent communication and
support for all 360training services in a professional, competent, and timely manner. Our goal is to have people
become “learners for life”, with us as their trusted content partner.

We recognize that many of our customers are taking required Continuing Education for which there is a
deadline for completion and that this can make for high stress situations - that’s why we've reduced the issues
that drive support calls and provide users self service options. We also offer a premium service to provide
24/7/365 end user support.

© 2011, 360training.com e  www.360training.com o 888-360-8764



@ seotraining o

Table of Contents

Electric Utility Training 1
Transmission, Distribution, and Generation Training Series
NERC Continuing Education Hours

N —

Occupational and Safety Training
OSHA Outreach Training
Supervisor and Competent Person Training
OSHA Hazardous Waste Training
OSHA General Industry and Construction Training
Construction Project Management Training
Green Building
Electrical Training
Environmental
DOT Training
Canada Safety Training
Certification Training Prep Software
Onsite Training

NN~NNOoOOoOOuwmuUuubh,pNDdw

Industrial Skills 8
Learning Suite 360™ 9-10

Corporate Programs 11
Flexible Licensing and Payment Options 11
Group Rates and Volume Incentives 11
Customized Training Delivery 12

© 2011, 360training.com e  www.360training.com ° 888-360-8764



Q 360training.com”

Electric Utility Training

360training.com’s L&K International Training division provides over 1300 courses for the generation,
transmission, distribution and safety sectors of the power industry. Formed in 1971 as a consulting engineering
practice, L&K International Training products are sold in over 100 countries and available in other languages and
media formats. All courses are available in a wide variety of international languages and delivery formats
including SCORM-compliant online, CDROM, DVD and MPEG.

Transmission, Distribution, and Generation Training Series

Our Transmission, Distribution and Generation Training Series provides a modular approach to technical training,
aimed at personnel who are involved in plant maintenance including operators, maintenance technicians,
craftsmen and management.

Courses present techniques used in modern plants to measure on an ongoing basis, the rate of deterioration of
equipment, analysis and interpretation of such information, and the resultant implementation of predictive

maintenance.

Course lessons, topics and modules are delivered across the following disciplines:

. Condition Monitoring

. Combined Cycle Technologies

. Gas Turbine Power Generation

. Diesel Power Plant Operation

. Heat Rate Optimization

. Distribution System Training

. Hydro-Electric Power Plant Operations

. Environmental Protection Control

. Steam Power and Co-generation

. Electric Utility Management

. System Protection Technology

. Electrical Relay Test & Maintenance :

. Power Plant Control Room Operator Training [ i 1 ey um—
. Electrical Troubleshooting Skills - o - S
. Electrical Fundamentals
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NERC Continuing Education Hours

The mission of the North American Electricity Reliability Corporation (NERC) is to improve the reliability and
security of the bulk power system in North America.

360training.com, is a NERC recognized continuing education provider who adheres to NERC continuing
education program criteria, providing a robust library of online NERC continuing education. With over 300 North
American NERC-approved continuing education hours (CEH), this library assists organizations and personnel in
learning the necessary knowledge to ensure emergency preparedness levels remain high. Included in the 300
CEH hours, we offer over 34 hours in NERC Standards Training. Courses cover generation, transmission,
distribution and NERC certification.
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Occupational and Safety Training

360training.com offers everything you need to deliver quality online occupational and safety training, continuing
education, and certification programs to help you achieve a positive Return on Investment. Our comprehensive
catalog of online training courses can be delivered through our Learning Management System, which offers
detailed administrative tracking, reporting, CE completion notification, email alerts and much more. Our
education solutions are developed by industry experts and offer everything needed to streamline your
organization’s safety training and employee development initiatives with features like:

. 100% online delivery via custom-branded learning portal

. Interactive multimedia, narration, and testing

. Live classroom and on-site delivery available

. Online instructor support via phone, email and live webcasts

. Advanced manager tracking and reporting

. Immediate grading and printable on-demand certificates

. Reporting to regulatory bodies handled by us

. 100’s of courses, unlimited course access per licensee for flat rate
. Volume and multi-user discounts

. Bulk Enrollment Registration

. Pre-paid course vouchers available

. Occupation-specific and OSHA-compliant courses

. Customized corporate learning portals, courses, and class development
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OSHA Outreach Training

As a recognized IACET provider, we offer online OSHA-accepted 10 and 30-hour training courses, and
supplemental print study guides for both general industry and construction.

Our 10 Hour Outreach program are intended to provide entry level workers general awareness on recognizing and
preventing hazards. The training is intended as an orientation to occupational safety and health with an emphasis
on hazard identification, avoidance, control and avoidance. Workers must recive additional training on
hazards specific to their job.

Our Comprehensive 30 hour Outreach program are intended to provide a variety of training to workers with some
safety responsibility such as safety directors, foremen and field supervisors. The training is intended as an
orientation to occupational safety and health. Workers must receive additional training on hazards specific to their
job.

Supervisor and Competent Person Training

Supervisors, foremen, safety coordinators, and directors looking to
further their knowledge of OSHA standards can become prepared to
operate as a competent person on site, using these courses. Course
titles include Fall Arrest Systems and OSHA'S Electrical Standards
with optional CD supplements. Courses were created in partnership
with the Rocky Mountain Education Center (OSHA Training Institute
Education Center Region VIII).

OSHA Hazardous Waste Training

OSHA has developed the HAZWOPER program to protect workers at hazardous sites and has devised extensive
regulations to ensure their safety and health. Our online HAZWOPER courses were created in compliance with
OSHA's HAZWOPER Standard (29 CFR 1910.120). Choose from the 24 or 40 hour initial courses or the 8 hour annual
referesher course.
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OSHA General Industry and Construction Training

Subscribe to our online safety training library offering over 50 general industry and construction safety courses to
satisfy and standardize all of your compliance training needs without sacrificing valuable time and money. All
courses provide a unique learning experience with instant online grading and printable completion certificates.
Courses are hosted on-demand on your learning system or ours.

Construction Project Management Training

Offered in conjunction with the Associated General Contractors of America, we offer web-based construction
project management courses to help you stay within boundaries of budget, safety, and timeliness. Our
construction project management training is developed to help your organization plan, manage, and conduct
construction projects efficiently and effectively through proper utilization of equipment and human resources.
Course titles include Equipment Utilization for Project Managers, Conducting Effective Meetings, Preplanning,
Short Interval Planning (SIP), Written Communications, Underlying Studies for Heavy/Civil Construction, and
Underlying Studies Building Construction.

L] oo
AGC of America v
THE ASSOCIATED CENERAL COMTRACTORS OF AMERICA N Q?-'

Quality People. Quality Projects.

Green Building

With over 50 hours of training in this library, our green
building training courses offer everything your organization
needs to begin saving green in more than just one way
when you build. Aside from the obvious benefits of
preserving the environment, the long-term economic
benefits of green building are incentive enough for
informed people to utilize green building principles in new
construction and remodeling projects of all types. Course
titles include Green Infrastructure Guidelines Certification,
Green Building Commercial Certification, Residential Green
Remodeling and Design, Construction, Certification, Green
Building: Building Energy Use, Green Building: Commercial
High Performance Guidelines, and many more. Many of our
courses are approved through the United States Green

Building Council.

ussBc

EDUCATION
PROVIDER
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Electrical Training

Our online library of electrician training courses offers professional
development and continuing education. We also offer state-specific
electrician CE. Course titles include NFPA 70E, NEC 2008 Code Update, NEC
2008 Grounding and Bonding, NEC 2008 Wiring and Protection, and
Electrical Fundamentals.

Environmental

These courses are designed for workers who deal with hazardous waste, waste water, and other substances that
have potential environmental impact. This library is comprised of training related to environmental protection
compliance, hazardous waste training, The Clean Air Act, RCRA, The Clean Water Act, and much more. Course titles
include Certified Environmental Specialist, Health Effects of Asbestos, Risk Management Program Compliance,
and many more.
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DOT Training

Dot regulations cover a broad spectrum of topics which include but are not limited to employee drug testing,
fleet management, and hazardous materials transportation. Our DOT training library is designed to help you
meet your DOT training requirements. Featured courses included:

. What Dot Supervisors Need to Know About Reasonable Suspicion Testing
. Driver Safety For Large Trucks & Buses

. Driver Safety For Cards, Vans & Small Trucks

. Hazardous Materials by Highway Transportation

. Additional Dot Video Compliance Training

Canada Safety Training

Developed to Canadian safety standards, this library has training for hazardous waste (WHMIS), transportation
of dangerous goods and general safety. Featured courses include:

. WHMIS Training: Workplace Hazardous Material Information System
. Confined Spaces

. Forklift Safety

. Lockout/Tagout

. Workplace Inspections

. General Industry / Construction

Certification Training Prep
Software

Certified Safety Professional

CD-based certification training

Associate Safety Professional

Certified Hazardous Materials Manager

Certified Industrial Hygiene Professional

Certified Loss Control Specialist

Certified Professional Ergonomist

Certified Safety Trained Supervisor (Construction)
Construction Health and Safety Technician
Occupational Health and Safety Technologist

Onsite Training

Our on-site training agenda can be customized
to fit your needs and provide a personal
experience with interaction between the onsite
trainer and trainees. The on-site training
offerings are as follows:

. OSHA 10 Construction
. OSHA 10 General Industry
. OSHA 30 Construction
. OSHA 30 General Industry
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Industrial Skills

The Industrial Technologies Curriculum is a dynamic, comprehensive training solution designed as a progression
or cross-discipline education and training solution. Industrial Technologies Curriculum has been developed by
subject matter experts with field and educational experience within each discipline. All lessons are designed
using learning outcome based instructional design methods. These online courses incorporate varying types of
media, including photographs, graphics, video, animations, and three dimensional representations. Interactive
remediation and simulation is also developed for each lesson to maximize the learning experience.

Featured Course Titles Include:

. Safety and Soft Skills

. Lubrication Analysis in Rotating Machinery

. Power Generation & Alternative Energy Options
. Basic Power Plant Efficiency

. Industrial Instrumentation

. Terminating and Connecting Wires in a Control Panel
. Process Systems and Operations

. Inspecting the Fireside of a Boiler

. Machine Shop

. Bearing Maintenance

. Industrial Maintenance

. Industrial Electricity
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Learning Suite 360

360training.com integrates industry accredited e-learning content, learning management and course authoring
on a single web-hosted platform that increases workforce productivity, reduces non-compliance risks and
delivers measurable returns on your training investment.

Our extensive e-Learning and training content library offers
organizations a single - source for meeting compliance,
pre-licensing, continuing education, certification, and career
development across a wide spectrum on industry sectors.
Our library contains over 2000 hours of industry-specific and
accredited courses.

Virtual '

Classroom

Storefront

Custom Content
(Including Self-Authoring)

Our content authoring tools are natively integrated into our

LMS for greatest ease of use. Streaming Author

Video Your Own LMS

Utilize the self-service capability to author and publish your
own courses right alongside the 360training.com library or
use our fast, affordable development solutions to assist in

course creation. Either way, you get low-cost, high-quality,
courseware that addresses your specific needs. 6 LS360

Learning Suite 360

Through a blended approach of training technology, digital
and offline content, and professional services, we help
corporations manage their career development, compliance

and certification needs across a broad spectrum of

industries.

Integrated HR System
Technology

Our training technology gives corporate clients on-demand access to a state-of-the-art LMS that includes best-in-
class ease of use, powerful one-click reporting and fully integrated content authorizing tools to deliver cost-effective,
low turnaround time, custom branded e-Learning presence.
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LS360™ Key Features

Thousands of online compliance courses at your fingertips... A fully customizable course catalog can be tailored to
fit your specific employee or contractor training requirements by leveraging our expansive online content library
featuring thousands of accredited courses from over 250 regulatory and accrediting bodies spanning occupa-
tional safety, allied health care, insurance, financial services, electric, utilities, real estate, alcohol control, food

safety and many more industries.

With LS360™ You Get:

« Access to thousands of accredited e-learning courses

« Integrated content management and course authoring

+ Centralized dashboards for manager and learner modes
« Hierarchy, groups and roles based management

+ 50+ performance, utilization and registration reports

« Custom report builder and favorites bookmarking

« Embedded survey creation, deployment and measurement
+ Deadline completion notices and announcement emails
+ Automated group and individual user enrollments

« User friendly web 2.0 interface and navigation

« Instant course grading and online certificates

« Training plan management and course bundling

« Integrates with other internal HR and learning systems

« Custom branding and white-labeling available

LS360™ Benefits:

Lower total cost of training program ownership
Measurable returns on training investment

Increased workforce productivity and satisfaction
Faster employee licensing and certification compliance

Create

Courses

Learning Suite 360

Deliver
Courses

Virtual
Classroom
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Corporate Programs

Corporations and their workforces rely on 360training.com’s expansive courseware library, e-learning platforms
and professional services solutions to streamline employee training, risk management, corporate compliance,
licensing, continuing education and employee training.

Flexible Licensing and Payment Options

Corporate customers have flexible licensing and payment options available to access 360training.com’s library of
over 3000 e-learning modules for ethics, compliance, pre-licensing, continuing education, certification, safety,
skills, maintenance training and more.

. Pay-per-view: Purchase any single course or multi-course package for your group of users via credit card
from one of over 20 industry leading learning portals segmented by industry. Discounted group rates
apply based on volume. Courses are fulfilled and tracked via our hosted LMS.

. Library subscription: Tailor and customize an entire course library for your organization on a
subscription basis. Courses are fulfilled and tracked via our hosted LMS. Pricing is based on a per-seat,
per-year basis for unlimited annual access to courses available in your library.

. Perpetual licensing: Obtain a perpetual unlimited use license to install, run and host a 360training.com
course on your internal LMS. One-time purchase price applies and varies by course. Optional annual
support and maintenance contracts are available for this method of course licensing.

Group Rates and Volume Incentives

Receive discounted pricing on your staff’s required trainings using — o
our group rates and volume incentives. You may purchase online TN
courses for groups as small as 3 or as large as 1000. Choose from || b
single courses, multi-course packages or entire course libraries.
Pricing varies by industry and discipline, check with your account
executive for more details. Courseware is fulfilled via any of the
licensing methods described above.
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Customized Training Delivery

Build a customized course curriculum for your users by selecting courses from our e-learning library to design
learning paths tailored for your users and based on your requirements. Additionally, through our in-house
production and instructional design divisions, we are pleased to offer customized course development services
to convert any of your offline content into an effective SCORM-compliant, e-learning format based on a variety of
interactivity levels.

Standard services include: project management, instruction design, visual design and solution architecting,
copyediting, quality assurance, testing services and deployment. We work collaboratively with business
stakeholders and subject matter experts to understand the business drivers behind your training needs and then
map specific, actionable learning objectives to the business drivers. Whether we are leveraging existing content
or starting from a blank slate, our team determines the appropriate learning strategies, visual design approach,
and technical architectures to achieve our client’s learning and business goals.

Visit our website to:

. See 360training.com’s corporate profile

. Obtain additional product information

. Get answers to frequently asked questions (FAQs)

. Direct new questions to our technical support staff

http://www.360training.com

Q 360training.cor®

13801 Burnet Rd., Suite 100
Austin, Texas 78727
888-360-8764

COPYRIGHT AND TRADEMARK NOTICES:
Copyright © 2009 360training.com, Austin, Texas

The names of actual companies and other products mentioned herein may be the trademark, or registered trademark of their respective owners.

Any rights not expressly granted herein are reserved.
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